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1. Success Indicators

The following indicators will demonstrate success in this area:

a. Where a mobile phone or similar hand-held device is issued an assessment of any significant health and safety risks must be undertaken and steps taken to eliminate or minimise any significant risks identified.
b. Managers do not encourage employees to use mobile phones in a way that may damage their health, safety and wellbeing.  
2. Overview
Where it is identified by managers as a business need, the County Council provides employees with mobile phones for business use. Managers must encourage employees to use mobile phones appropriately and they should not have a negative impact on their health, safety and wellbeing.

It will be the expectation of all employees that mobile phones will not be used when driving, including where the vehicle is stationary at traffic lights or in a traffic jam or using hands free technology.
3. Health, Safety and Wellbeing Management Arrangements

These arrangements will apply to employees of Staffordshire County Council.
Risk Assessments

If a mobile phone or similar hand-held device is issued an assessment of any significant health and safety risks must be undertaken. Steps should be taken to eliminate or minimise any significant risks identified. 
Managers must encourage employees to use mobile phones appropriately and they should not have a negative impact on their health, safety and wellbeing. Managers should not take any actions that would encourage employees to use mobile phones in a way that may damage their health, safety and wellbeing.

Drivers on council business will not use mobile phones when driving, including using hands-free technology, unless calling 999 or 112 in an emergency and it is unsafe or impractical to stop. Drivers who use their mobiles while driving are four times more likely to have an accident and using hands-free technology does not significantly reduce the risk. 
4. Training and Information

Managers must ensure that employees who are issued with mobile phones receive appropriate guidance, instruction and where necessary training.
5. HSW Supporting Information
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